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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 12 January 2016 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding mobile applications. Specifically you asked:  
 
I am looking into how the use of mobile applications for inputting and 
documenting patient’s vital signs can assist in early intervention and 
prevention of clinical deterioration.  
 
I understand that you use hand held devices within your Trust and would 
appreciate answers to my following questions: 
 

1. Has the Trust found the applications beneficial? 
 
Answer: We are unable to comment on this at this time.  

 
2. Are the mobile observation applications used throughout the hospital? If 

not, which areas are the devices used in? 
 

Answer: No. The applications are used in all adult inpatient areas excluding 
Emergency Department & ITU. These will be in Community Hospitals, 
Maternity and Paediatric areas by the end of 2015-16 

 
3. Does your hospital use the National Early Warning Score (NEWS) system 

or your own Trust wide Early Warning Score (EWS)? 
 

Answer: Trust Wide EWS. 
 



 

 

 
 

4.   Do nurses find that the application supports their decision-making 
skills? 
 
Answer: Not yet fully quantified – requires audit findings which have yet to 
begin. 

 
 

5. What is the response from patients when clinicians use the device in 
front of them? 

 
Answer: Although not formally collated by means of a wide observational audit 
the general feeling following discussion with clinical colleagues is that some 
patients at first were a little sceptical, as were some members of staff.  
However it was explained what the devices were for, and more importantly not 
for, the reaction was positive on the whole.   

 
6. How did the clinicians initially respond to the use of hand held devices 

for documenting? 
 

Answer: Although not formally captured in an audit the consensus following 
informal discussion based feedback is that the majority of nurses for 
observation capture and escalation were initially very keen.   

  
 

7. Did the hospital encounter any resistance from any stakeholders? If so, 
please expand? 

 
Answer: Although not formally investigated through an audit process the 
consensus through discussion with clinical colleagues is that some staff were 
afraid of technology, thus sceptical initially, this was quickly eased through 
education and clinical support/engagement. 

  
 

8. Have you got any hospital statistics since the devices were used? Such 
as changes in readmission rates, length of stay, avoidable death rates. 

 
Answer: Not available – difficult to attribute directly to the use of mobile 
devices. 
 
How much have the mobile devices cost the hospital? 

 
Answer: £150,000 
 

 
9. How much have the applications cost the hospital? 



 

 

 
Answer: We are unable to provide financial information on the grounds that the 
contracting organisation does not wish us to disclose the information as they 
believe it is commercially sensitive and has, therefore, been withheld pursuant 
to Section 43 of the Act.  
  
Section 43 (2) exempts from disclosure the following:  
(2) Information, the disclosure of which would, or would be likely to, prejudice 
the commercial interests of any person including those of the public authority 
holding the information.  

  
 

10. Which company delivers the mobile systems? 
 

Answer: Nervecentre – Devices Apple 
 

11. Which companies participated in tender? 
 

Answer: The Leaning Clinic, Allocate and Nervecentre through Framework 
 

12. Is the hospital paperless? If not, do you have any near future plans for 
this? 

 
Answer: No, Part of Trust Strategy for 2018/20 

 
13. Would I be able to use the name of your company within my 

assignment? If not, then I can keep the hospital name anonymous.  
 

Answer: No 
  
  
  
  
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 



 

 

Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

